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DISCLAIMER
THIS PRESENTATION AND ANY MATERIAL PROVIDED 
FOR THIS PRESENTATION IS NOT LEGAL ADVICE BUT 
IS ONLY LEGAL INFORMATION FOR EDUCATIONAL 
PURPOSES 

LEGAL ISSUES ARE FACT SPECIFIC AND REQUIRE 
FACTUAL INFORMATION IN ORDER TO PROVIDE 
LEGAL ADVICE TO RESOLVE AN 
ISSUE/PROBLEM/DETERMINE YOUR RIGHTS

IF YOU REQUIRE LEGAL ADVICE, PLEASE CONSULT 
YOUR OWN LAWYER OR LEGAL ADVISOR
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ADVOCACY CENTRE 
FOR THE ELDERLY (ACE)
ÅCommunity Legal Clinic, est. 1984

ÅSix lawyers, three Paralegals and 
an Administrative Coordinator

ÅOur mission is to uphold the rights 
of low-income seniors and 
improve the quality of life of 
seniors by providing 
Ålegal services which include direct client 

assistance, 
Åpublic legal education, 
Ålaw reform, 
Åcommunity development, and 
Åcommunity organizing.
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ÅPre-Pandemic Discharge from Hospital                  
to Long-Term Care

ÅMost common calls at ACE

ÅWent from 250 per year in 2012 to over              
700 in 2017

ÅPatients/families are not being provided with 
correct information ςsometimes by hospital 
employees, sometimes by HCCSS* employees

ÅCreates distrust, slows the process

Å *Home and Community Care Support Services, formerly CCAC, LHIN
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STATISTICS
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ADMISSION TO LONG-TERM CARE
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ÅApplication for long-term care (LTC) can be made from hospital 
or community 

ÅApplication is made through the HCCSS ςNOT through the 
hospital 

ÅAnyone can apply for LTC

ÅYou need to be ready to go to LTC when you apply ςif you are 
in hospital you will not be able to apply until you are stable 
and ready to go

APPLICATIONS
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ÅLong-Term Care Homes Act (LTCHA) and Health Care 
Consent Act (HCCA)govern admission and choice 
process for long-term care
ÅDespite the fact that HCCSS are responsible for 
admission - hospitals may attempt to control admission 
process
ÅCannothave policies that override the law

POLICIES
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The HCCSS 
(Placement Coordinator) 
is responsible for:
ÅCompiling the application

ÅDetermining eligibility

ÅAssisting the person in making 
choices

ÅSending the application to 
chosen LTCHs

ÅMaking bed offers
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HCCSS - ROLE
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